STANDARD SERVICES/AVAILABLE VOLTAGES VIII-A-1

One system of alternating current, 60 Hertz, is supplied throughout the Cooperative's
system. The voltage, number of phases and type of metering which will be supplied
depends upon the availability of Cooperative facilities and upon the character, size and
location of the load to be served. Therefore, the Member shall consult the Cooperative
before proceeding with the purchase or installation of wiring or equipment. To avoid
misunderstandings, this information should be in writing. The standard secondary voltages
described below are nominal and are subject to a plus or minus 6% variation.

Single phase 2 wire 120 volts

Single phase 3 wire 120/240 volts

Three phase 4 wire WYE 120/208 volts
Three phase 4 wire Delta 120/240 volts
Three phase 3 wire Delta 240/480 volts
Three phase 4 wire WYE 277/480 volts

The Cooperative cannot be responsible when voltages outside of the prescribed limits are
caused by any of the following:

action of the elements;

service interruptions;

temporary separation of parts of system from main system;
infrequent fluctuations not exceeding five minutes duration;
power supply; and/or

other causes beyond the control of the Cooperative.
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INTERRUPTION OF SERVICE VIII-A-2

The Cooperative will use reasonable diligence to provide a regular and uninterrupted
supply of current. If the supply of current shall be interrupted for any cause beyond the
reasonable control of the Cooperative, the Cooperative shall not be liable for damages
resulting therefrom.
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